What is the relationship between personal experience and knowledge?
(950 words)

OBJECT 1: (photo of me diving)

This object is a photo of me coming out of a back dive tuck at a competition when | was
diving a few years ago. | chose this to demonstrate that personal experience can provide a
certain type of knowledge that cannot be acquired in any other way. During this dive you
have to know when to come out of the dive at the right time so that the dive is clean and you
don’t injure yourself landing badly on the water; this is learnt through muscle memory.
Muscle memory is an unconscious type of knowledge in your body, also known as
procedural knowledge. It can only occur after repeating personal experiences over and over
again because it is specific to your body and the actions that you take. It is knowledge that is
unique to you - no one else can possess the exact same muscle memory. It can also help
you gain further knowledge because once you have the basic structure of the dive in your
muscle memory, you perform that element unconsciously. Consequently, you can focus on
learning other details of the dive so that you can make it as well executed as possible,
important if you are practising a dive for a competition. Another example is learning to play
the piano. Learning where the different keys are becomes muscle memory which allows you
to read the music, instead of looking down at the keys; hence, you focus on the details of the
music. However, muscle memory can have a negative effect on your knowledge because if it



gains incorrect knowledge it is hard to change, as it is programmed into your muscles as a
form of unconscious knowledge. This means that your conscious mind has to fight to
override this unconscious knowledge which takes effort and time and therefore can lead to a
delay in the acquisition of new knowledge. This shows that personal experience in the form
of procedural knowledge is unique to the individual, and can have both a positive and
negative relationship with knowledge.

OBJECT 2: (lifeguard manual page on induction shifts)

23 THE POOL OPERATOR

The pool operator is your employer,

Once you have passed this qualification, the pool operator will arange to introduce you to training in the
systems and procedures that are used at the faciity where you will be working. This is called an induction.
You will be provided with a job description, a uniform, ecuipment, a contract of employment, a rota of work
and a training plan. The pool operator will also explain company structure, mission and goals. You'll start to
understand about health and safety audits and Key performance Indicators (KPls).

1.6.1 Induction Training

To receive a full understanding of the procedures set out at your place of work, your employer will provide
you with a full and thorough induction In the Pool Safety Operating Procedures (PSOP) at the start of your
#mployment and prior to you undertaking any lifeguard chities. Some further site specific training may be
provided in a structured format throughout your probationary period, Your employer has a legal obiigation
10 provide this initial training, which, delivered along with your NPLQ, will prepare you for the start of your
career as a professional lifeguard,
During your induction your empleyer should
@valuate your learning to ensure a sultable level
of yis This
assessment may take a number of forms or use
a combination of methods which may include
questions and answers, cbservations, practice
drilis and test papers.
It is essential that employers maintain
comprehensive records of al training delivered.
Lifeguards may be raquired to sign training records
confirming their attendance at induction, and
that the training was delivered and competency
evaluated. An example of common induction
training efernents follows.
Essentially an induction covers:

* Basic Health and Safety information

* Employment information

* Staffing arrangements

* Normal Operating Plan (NOP)

» Emergency Action Plan (EAP)

* Facliity Operations

Induction training is specific to the pool at which you work as
every pool is different, however much of the content will be
similar with common areas. This means that if you go to work
at another pool you will neéed to go through the induction
process again to ensure that you understanc and are
competent in each facility's systems and procedures.

SECTION 1: 7

As part of your induction you will normally undertake a number of poolsids orientation sessions to ensure
you are fully famillar with the pool's systems and procedures prior to working alone. When carrying

out orlentation sessions, you must not distract lifeguards supenvising the pool or talk unnecessarily on
poolside. The ALSS UK recommends that you do not wear fifeguard uniform whist carmying out your
orientation sessions; instead wear an easly identifiable bib over the top of your uniform to make it clear that
you are being trained, It is also important not to be positioned directly next 1o a fellow lifeguard on poolside;
this to ensure there Is no temptation to talk or distract each other and to also ensure swimmers do not see
lifeguards and staff next to each other on pooiside.

During an induction, whilst completing an orientation session it is good practice to complete a Poolside
Orlentation Sheet. Th)sr:anbausedmadebmfxm!byywrﬂnerrmage(momckandrsmmywr
competence, as well as giving you the opportunity to ask any questions relating o the pool and relevant
sections of the NOP,
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The second object is a photo of a page in my lifeguards’ candidate manual which | used
while training to become a lifeguard. It's a section that explains the importance of induction
training before starting employment at a pool. | have chosen this object because it highlights
how personal experience allows you to consolidate and deepen your understanding of
specific knowledge. Induction training is where you shadow another lifeguard for several
days in order to understand the workings of being a lifeguard at the specific location you will
be employed. Although the general knowledge of how to be a lifeguard is covered in the
manual and you learn this during your training course you don’t learn how to apply this
knowledge in a real world situation. Being on poolside watching a pool full of people in the
correct way is very different from learning about how to do it in a textbook solely in order to
pass the test to become a lifeguard as that is purely theoretical. For example, the manual
teaches you how to deal with swimmers who break the rules and what the rules are, but no



manual can cover every single thing that could possibly go wrong in real life. Frequently it
comes down to thinking on the spot and logic. The personal experience of the induction also
allows you to see which issues are most common and require dealing with regularly. The
personal experience of an induction shift allows you to take your theoretical knowledge of
how to be a good lifeguard and put it into practice which is the most important part. There is
no point knowing how to scan a pool or rescue a swimmer theoretically; in real life the
knowledge is only useful and purposeful if you can apply it practically. My first object shows
how personal experience provides unique knowledge to you as a person. This object goes
further and demonstrates that personal experience can also develop further knowledge that
you already possess.

OBJECT 3: (Photo of a netball)

This photo is my netball, which my dad bought for me at the first ever netball match |
attended and | use it to practice netball all the time now. This match is where [ first learnt
how to play netball. | had never seen anyone play netball before and had no personal
experience of the game. By the end of the match, | had an almost complete knowledge of
how the game worked and how to play. | did not need to play myself or have previous
personal knowledge of the game in order to understand it, | only needed the time to watch



other people play in order to gain the knowledge. This is because the game is simple and by
watching other players playing netball | could use logic based on knowledge | already have
to deduce the rules used in the match. This shows it is still possible to gain new knowledge
without personal experience suggesting that gaining knowledge is not dependent on
personal experience. However if | had even the smallest amount of personal experience of
netball, such as knowing that you cannot move with the ball, gaining the knowledge of how
to play would have been a much faster experience and it would not have taken me an entire
match to figure out how netball is played. This is because although | could watch the game
and use logic to figure out how to play, having personal experience means that you already
have the foundation of knowledge and adding new knowledge is faster. Without that
foundation, it inevitably takes more effort and time to gain new knowledge, although it is not
impossible.
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